
Complaint form 
PART ONE (completed by complainant)

We understand that on occasion people or organisations external to the Rainbow Circus may be dissatisfied 
or concerned about the way the Rainbow Circus, its staff or students have acted. We seek to use feedback 
to improve the facilities and activities we offer, while always protecting legitimate academic and artistic 
freedom. For more information please read Rainbow Circus’ complaints procedure within their Safeguarding 
Policy.

Contact details:
(Where complainants wish to remain anonymous please state ‘anonymous’ in the contact section. Where no 
contact details are declared please be aware that complainants will not receive an update on their 
complaint).
Name: Contact (email/phone):

Date of incident: Date of complaint:

Please describe the incident you would like to report:
(Write clearly and concisely as to exactly why you are dissatisfied: in particular, set out what hardship or 
injustice you believe you have suffered, who was involved and details of conversations)

How would you like to see the incident resolved?:
(State clearly from your perspective, how the matter can be put right and/or what you feel Rainbow Circus 
should have done differently).



PART TWO (completed by Rainbow Circus)

Name: Contact (email/phone):

Date of complaint: Date of response to 
complaint 
(receipt/response):

Details of investigation:
(Write names of those spoken to in relation to the incident, conversations, and information gleaned)

Actions required:
(Describe the actions to be taken, who is responsible and the deadline for completion). 

Formal response:
(Please attach or include the response to the complainant)

Date of resolution: Level of complainant 
satisfaction following 
resolution: 


