
Health and Safety Policy

Policy Statement of intent

This policy is an overview of health and safety arrangements and accompanies a set of topic specific polices,
guides and forms. Included in this overarching policy is a description of roles and responsibilities and the 
arrangements to ensure Rainbow Circus CIC meets legal obligations, sets and monitors standards and 
provides information to staff, volunteers and participants.

Rainbow Circus CIC recognises its responsibilities for ensuring, as far as is reasonably practicable, the 
health, safety and well-being of its employees, volunteers, learners, service users, visitors and anybody who 
may be affected by our operations, undertakings and activities. This policy is for all Rainbow Circus CIC 
services.

Rainbow Circus CIC encourages all staff, volunteers, visitors and service users to involve themselves in 
helping to formulate and follow our health and safety arrangements.

Responsibilities

Directors hold overall and final responsibility for health and safety, they should:

• Ensure a Statement of Intent is in place demonstrating a clear commitment to health and safety 
principles and legislation.

• Appoint competent health & safety advisers, sufficient for the size and nature of the organisation.
• Ensure the implementation of the Health and Safety Statement of Intent, policies and arrangements 

within their areas of responsibility.
• Be cognizant of and alert to the advice given by competent persons regarding statutory requirements

affecting Rainbow Circus CIC and the management arrangements in place to meet these.
• Actions needed to ensure Rainbow Circus CIC is compliant with all legislation and applicable 

regulation
• Provide clear instructions and information, and adequate training to ensure all staff and volunteers 

are competent to do their work
• Provide and maintain safe equipment 
• Prevent accidents and maintain safe and healthy working conditions through risk assessments and 

procedure. 
• Consult with staff, volunteers and participants on matters affecting their health and safety, including 

guidance documents, PAR-Q and informed consent.
• Review and revise policy at least annually or when working habits or conditions change

To ensure health and safety standards are maintained/improved, the following people have responsibility in 
the following areas: 

Zoe Lovegrove- Maintain and update risk assessments, Health and safety policy and procedure, monitor and
record accidents and first aid. Health and safety signage and information dissemination. 

Morwenna Roesner- Instruction and supervision of rigging, equipment maintenance and training, fire warden 
and first aid.



Volunteers/instructors/staff should 

• Co-operate with directors and colleagues on health and safety matters
• Take reasonable care of their own health and safety and those of participants
• Report all health and safety concerns to an appropriate person.

Arrangements for health and Safety

Risk assessments

Risk assessments are completed, up-to-date and accessible on google drive. Printed copies are in the 
events folder which should be readily available at workshops, classes and events. Copies of risk 
assessments can be sent to clients and participants on request. 

Records of risk assessments demonstrate compliance with health & safety law and must be made available 
to everyone identified as being at risk and the H&S Team. All risk assessments are reviewed annually or 
whenever an incident or change of circumstances prompts an immediate review.

All risk assessments can be found here:
https://drive.google.com/drive/folders/1CrfazrNJp41ji55Yrl0IUzPwwFu4Egid?usp=sharing

Supervision and Training

All volunteers to receive volunteer handbook which includes information regarding safe practice, manual 
handling, safeguarding and equipment maintenance.

All staff and volunteers must be provided with information and training relevant to their roles and given 
opportunities to discuss health and and safety matters e.g. team planning, debrief, meetings, supervisions. 
 
Additional training made available suited to role such as: first aid, instructor training, CPD etc. 

All staff and volunteers who fail to accept or act upon reasonable standards set to ensure their own health 
and safety and that of others and to maintain the safety of the working environment may be subject to 
disciplinary action. Please see safeguarding policy: Code of conduct for staff and volunteers.

Health and Safety information

The Information and Consultation of Employees Regulations 2004, Rainbow Circus CIC must effectively 
communicate issues relating to health and safety. Rainbow Circus CIC is committed to facilitating effective 
communication and acknowledge it is essential to the success of worker involvement in health and safety
and the maintenance of a positive health and safety culture. 

Other information to be displayed (or made available in a H&S folder where it is not possible to display 
notices) are:

• Name and location of first aiders and first aid kits;
• Details of Fire Marshals;
• Name of Health & Safety Representatives
• Emergency Contact details (for hospital, utilities etc)
• Employers Liability Certificate & other Insurance cover details
• Statement of Intent
• No Smoking Notice

Other health & safety information that must be readily available for all staff and volunteers include:

• Risk assessments and control measures required
• Minutes from H&S related meetings
• Reference to Health & Safety campaigns.
• Hard copies of H&S related policies and procedures.

In instances where we attend and hold our services at other events and venues a written or verbal handover 
of health and safety information must be made available and relevant staff, volunteers and participants must 

https://drive.google.com/drive/folders/1CrfazrNJp41ji55Yrl0IUzPwwFu4Egid?usp=sharing


be made aware of relevant health and safety guidance and procedure for each venue or event. This 
includes: emergency and evacuation procedure, first aid provision and welfare facilities. 

Information for participants

All participants for classes to complete relevant PAR-Q for their safety, this could include: written PAR-Q or 
group consent forms, verbal consent or verbal check-in. Instructors to ensure they are aware of any risks or 
health and safety concerns which could effect a persons ability to partake in Rainbow Circus CIC’s activities. 
Instructors are to mitigate risk of injury and adapt training to suit the needs and capabilities of the group 
and/or individuals. 

All participants must be provided with information on any identified risks during activities, emergency 
procedures including evacuation procedures, location of first aid provision and the location of available 
welfare facilities.

Participants to be made aware of behaviour expectations to maintain a safe environment, including 
discussions around risk, space and body awareness. Participants are responsible for informing their 
instructor, staff or volunteers of any up-to-date information which could effect their ability to partake in 
Rainbow Circus CIC activities this could include: injury, illness, muscle aches or pains, or personal 
circumstance. Participants are also responsible for training within their limits and communicating this to their 
instructor or volunteer.

Students who fail to accept or act upon reasonable standards set to ensure their own health and safety and 
that of others and to maintain the safety of the working environment may be subject to disciplinary action. 
Please see safeguarding policy: Behaviour codes for participants and beneficiaries.

Insurances (Employers liability and public and products liability insurance)

Rainbow Circus CIC hold robust Performing & Creative Arts Insurance cover with Rees Astley, Policy 
Number: I/HCCTM001/002786. Covering all of our activities, public/product liability and employers liability. 
Our certificate of insurance can be viewed on request. 

When working with venues, performers, instructors and professionals outside our organisation Rainbow 
Circus CIC will seek assurance that those individuals are covered by their insurances.

Performer Well-being

As an organisation in a unique environment, Rainbow Circus CIC must also extend the definition of 
reasonably practicable to protect and promote the interests of the artistic performer. The appeal of the circus 
performer often lies in the illusion of risk, and while training safety protocols may be reduced or absent for 
rehearsals or performance, this will only be done with the consent of the teacher(s) involved and the 
Directors when it has been agreed by all that the performer is capable of working safely at that level. This 
process shall be assessed on a case by case basis and shall follow any agreed guidelines regarding 
progressive training and/or the development of the performer. Each performer, guided by their teacher(s) 
and/or Director, must be aware of this safety issue and accept the risks associated with their individual 
performance.

Adult to child supervision ratios.

During workshops, public events and performances Rainbow Circus stipulates that children are supervised 
by their parents/carers.
During classes and tuition Rainbow Circus’s insurance stipulates that there is a ratio of 1 adult to 8 children. 
However to protect beneficiaries, staff and volunteers Rainbow Circus will usually provide 2 adults per 6 
children for children under the age of eight, 2 adults for every 8 children for children between the ages of 
eight and twelve and 2 adults for every fourteen children for children between the ages of thirteen and 
eighteen.
We also provide a higher ratio for vulnerable adults based on their individual needs.

Incident and near miss reporting

All incidents and near miss reports must be filled in as close to the incident as possible in writing or 
electronically. All accidents and near-misses should be investigated by Directors as soon as possible, but 
only when safe to do so. 



Investigating allows us to:

• find out what went wrong 
• find out why it went wrong 
• reduce or prevent the risk of it happening again 
• provide information for any legal investigations or insurance claims that are made 

We do not always need to report accidents or near-misses to the health and safety authorities. Cases when 
we do, are covered by the Reporting of Injuries, Diseases and Dangerous Occurrences Regulations 2013 
(RIDDOR).

Rainbow Circus CIC legally must record an accident when it:

• results in an employee/volunteer not being able to work for 3 days or more 
• is a reportable incident, injury, disease or dangerous occurrence (RIDDOR) 
• when an employee or self-employed person is not able to work or perform usual work duties, for 

more than 7 days as the result of their injury 

Equipment maintenance and safety

Rainbow Circus CIC will only buy equipment from reputable sources, use the equipment for its intended us 
and follow the manufacturers instructions for care of equipment. Rainbow Circus follows industry standard 
recommendations for safe practice and use of equipment e.g. crash mat thickness, rated rigging 

All volunteers and staff to follow recommendations of equipment use detailed in risk assessments. 
Participants should be made aware of correct usage through signage, demonstration and instruction. Failure 
to use equipment safely will result in a warning followed by removal of said equipment or expulsion from the 
activity, workshop or class. 

Equipment will have a visual inspection at the beginning and end of each use. Equipment to be retired in the 
instance of damage, misuse or age as per manufacturers instruction. All new, rated equipment, particularly 
rigging to be recorded including serial numbers. All equipment is regularly inspected, recorded and 
maintained through LOLER (where appropriate).

Fire Safety

Rainbow Circus must have knowledge of the emergency procedures of any venues or events that they take 
part in including fire exits, location of fire-fighting equipment and evacuation pro-tical so that they can be 
followed and communicated to participants. All volunteers and staff follow the advice of venues and events 
and mitigate risks i.e. do not obstruct fire exit routes with equipment. Instructors to take register at the 
beginning of class and use this to account for all persons in case of fire evacuation. Instructors to be aware 
of any participants who may require assistance during evacuation.

Rainbow Circus CIC has an appointed fire warden: Morwenna Roesner who oversees control procedures 
during fire performance i.e. Fire water bucket backstage, 2x Fire blankets, 2x ABC dry powder fire 
extinguishers for electrical equipment. Directors to ensure all insurances and training are up-to-date. 
Rainbow Circus will report any fire-related incidents, near misses, or safety concerns to the fire warden.

First Aid

First aid is immediate temporary care for the ill and injured with the intention of preserving life, preventing an 
injured or ill person’s condition from worsening and supporting the patient emotionally. This may include 
treating minor injuries or taking charge where an injury or illness requires further treatment by a medical 
professional until the patient can be taken to hospital. Rainbow Circus CIC has two first aiders: Morwenna 
Roeser and Zoe Lovegrove. 

The minimum first-aid provision (as specified in the first aid regulations) in any working environment is:

• a suitably stocked first aid box (stored in Morwenna Roesners’ vehicle and situated at our stall or in 
the venue where we are working- checked monthly and re-stocked as required)

• an appointed person(s) to take charge of first-aid (Morwenna Roesner or Zoe Lovegrove)



• information for employees about first aid arrangements (Health and Safety policy).

All staff and volunteers are to report all accidents or near misses that occur via Rainbow Circus CIC incident 
reporting system- accident book. They have the responsibility to assist any person who is injured or ill in the 
best way they can, even if all they can do is summon a first aider or appointed person or call an ambulance.

Instructors and volunteers to follow risk assessments to mitigate the risk of injury and illness resulting from 
Rainbow Circus CIC activities e.g. appropriate clothing, demonstration of correct techniques, spotting, crash 
mats, position/access/quality of equipment. Instructor to make participants aware of the risks of burns and
abrasions and when they should cover/uncover certain areas of skin.

All emergency contacts for participants found in PAR-Q folder. For group bookings the organisation or 
booking holder holds relevant information for their participants emergency contacts.

There may be other reporting requirements such as serious accidents or injuries reportable under the 
reporting of injuries, diseases and dangerous occurrences regulations (RIDDOR) or the serious untoward 
incident reporting process. This will be conducted by Directors. 

Where events or venues have their own first aid procedure the decision for first aid responsibilities lies with 
the organiser. 

Food Handling and Hygiene 

No food or drink (except water) to be consumed in the workshop space. Participants should be encouraged 
to wash hands before class/workshop to reduce likelihood of damage or contamination of equipment.

All workshops and classes are a nut free zone due to instructor and participant allergies.

For events where food is made for sale the food is to be labeled for high risk allergens, gain parent/carer 
verbal consent before consumption, first aider to be present at all events, food hygiene and allergen 
awareness level two training, follow food safety and hygiene advice. Food is made by suitably qualified 
individual. Zoe Lovegrove has Level two Food Hygiene Certificate and Level two Allergen Awareness training
and follows standards and recommendations.

Linked Policy

Volunteer handbook:
https://drive.google.com/file/d/1uKCPHyvVUP143rpidFcXPpVSYyVDYiI9/view?usp=sharing
Printed Copy in Policy Folder

Risk Assessments: 
https://drive.google.com/drive/folders/1CrfazrNJp41ji55Yrl0IUzPwwFu4Egid?usp=sharing 
Printed copies in Policy Folder

Safeguarding Policy: 
https://drive.google.com/file/d/10xZLulE3jW6Xyv8P-bOWWpa-h904HQHJ/view?usp=sharing
Printed copies in Policy Folder

https://drive.google.com/file/d/10xZLulE3jW6Xyv8P-bOWWpa-h904HQHJ/view?usp=sharing
https://drive.google.com/drive/folders/1CrfazrNJp41ji55Yrl0IUzPwwFu4Egid?usp=sharing
https://drive.google.com/file/d/1uKCPHyvVUP143rpidFcXPpVSYyVDYiI9/view?usp=sharing

